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Dear Sir / Madam,

Introducing MicroDot Softwares

MicroDot Softwares has been developing business software since 2005. Over more than 21 years we

have delivered standard and customized software to more than 300 organisations and developed

over 100 products for manufacturing, trading, service, healthcare, education and membership

organisations.

Our work begins with understanding how your business actually operates: the process, the

documents and the reports your team relies on. We then provide software that fits, either one of our

standard products customised to your requirements or a solution developed specifically for you on

our reusable framework.

Our current range includes 61 software products in six categories: Business, Accounts, Inventory,

Service, Society and Medical. Alongside these we offer 82 web applications with live demos at

microdot.in, hybrid mobile applications for Android and iOS, website development, and tools &

utilities such as cheque and label printing. Where needed, our software connects with Tally, GST, E-

Invoice, E-Way Bill, SMS and WhatsApp, payment gateways and biometric devices.

We have handled implementations at scale, including an enterprise ERP with 500 users at Pan Gulf

Technologies, a highly customized manufacturing ERP for Bhalaria Metal Craft Pvt. Ltd., and a

membership management ERP connecting the Mumbai head office of the National Union of

Seafarers of India with 24 branch offices. Our clients and projects span India and countries including

the USA, UK, China, the Netherlands, Ireland, Bahrain and South Africa.

Support is part of every engagement: training during implementation, then support by phone, email,

chat, online and onsite, with a 24-hour resolution commitment.

Our Company Profile and Product List are enclosed for your reference. We would welcome the

opportunity to understand your requirements; a short conversation or a demonstration is the best

place to start.

Warm regards,

For MicroDot Softwares

+91-98197 92287 / +91-95946 33282

sales@microdotsoftwares.com

Development Office: B3-101, Shanti Niketan, Bhopar Road, Desle Pada, Dombivli East, Thane 421204

Registered Office: P-6, Heena Garden, Pipeline Road, Khadakpada, Kalyan West, Thane 421301 1 / 2
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MicroDot at a glance

21+
Years of experience

300+
Organisations served

100+
Products developed

500
Users in one ERP

Software products (61)

Business Solution 8

Account Solution 12

Inventory Solution 12

Service Solution 10

Society Solution 13

Medical Solution 6

Beyond desktop software

Services Support

Industries

Manufacturing · Healthcare · Hospitals · Clinics · Hotels

· Membership Organizations · Trading · Engineering ·

Education · Service Industry · Export · NGOs

International presence

India · USA · UK · China · Netherlands · Ireland · Bahrain ·

South Africa and more

Technologies

VFP · VB · PHP · ASP.NET · CodeIgniter · Laravel · Ionic ·

Firebase · SQL Server · MySQL

Integrations

Tally · GST · E-Invoice · E-Way Bill · SMS Gateway ·

WhatsApp API · Payment Gateway · Biometric

Tell us how your business works. We’ll show you the software

that fits.
www.microdotsoftwares.com

82 web applications (live demos at microdot.in)

Hybrid mobile applications for Android and iOS

Website development, from domain to go-live

Tools & utilities: Cheque Printing, Label Printing

and more

Business process analysis

Standard & customized software

ERP implementation (up to 500 users, 24

branches)

Training & support

Tele/Email/Chat Support

Online & Onsite Support

24Hrs Resolution

Support Tools & Team
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